Welcome to Apple Holler!

Thank you for you interest in our family farm and restaurant.
Before you proceed to the application, please take some time to read about
Apple Holler’s mission and test yourself with some questions.

Apple Holler is a family farm and restaurant. We have an orchard, a restaurant, a gift shop, a
bakery, dinner theater, a children’s field trip program, and a travel department, Appleland
Tours. We're a busy place! In order for these areas of our business to be successful, we need
two things: great customers and outstanding employees. At Apple Holler, it is our goal to
combine excellent service and great farm products to create a lasting, memorable experience
for all of our guests. We want every guest who visits Apple Holler to leave feeling better than
when they arrived. How do we do that? We use the best ingredients, offer the best products,
and hire the best people.

At Apple Holler, we have several significant goals.

* We want to earn a reputation as the best employer in the area! We will hire the most qualified people
we can find. We will support our employees’ development both within and outside our company. We
believe that only a happy and professional staff can give the level of personal service that we demand. We
see an investment in people to be a worthy investment in the future of Apple Holler.

* We want to be successful! We will consistently deliver our service guarantee that every guest will leave
Apple Holler feeling better than when they arrived. We will provide outstanding service — the kind of
unique and personal care that our guests will tell their family and friends about.

* We want to be good citizens of our community and our planet! We will support worthy charities with
money, resources, and volunteers. We will be environmentally responsible. We will recycle, conserve
water, and reduce our use of chemicals. Whenever possible, we will select suppliers who are
environmentally friendly.

* We want to maintain a personal working relationship with our staff! We will create a trusting
relationship with our staff. In this atmosphere, we can work out difficulties and make decisions together.

* We want to have fun! People come to Apple Holler to have a good time. We want each guest to enjoy
their experience at Apple Holler so much that they can’t wait to tell their friends and family about it.

* We want good people to join us, stay with us, and grow with us! Are you a good match for Apple Holler?
Is Apple Holler a good match for you? Please take some time to answer these questions:

Yes or no...
* Are you outgoing? yes no
o We expect our employees to be friendly with customers and coworkers. This means that you stop
what you’re doing and greet customers with a smile the second they walk in the door. You have to be
able to make conversation with people from all walks of life and get to know people. If you're shy or
feel awkward talking to strangers, you might not like it here.



Can you stay calm under pressure? yes no

o We get very busy here at Apple Holler. Imagine 20 customers all needing service at the same time and
you being the person to help them! Customers want to be served quickly and feel appreciated and
valued, even when we are busy. You should expect a fast pace for hours on end.

Are you good at switching gears? yes no

o When you are not busy with customers, you will be expected to stock, clean, and do other prep work.
But, the moment a customer appears, you will have make them your top priority immediately, even if
you are behind in other duties.

Do you have sales sense? yes no

o Our guests will have questions — lots of them — and they will expect you to be able to answer them.
Being good at your job means being knowledgeable, confident, and passionate.

Are you willing to learn new things? yes no

o Everyone brings their own experience and expectations to a job, and that’s great. We need employees
who can use this previous knowledge as a stepping stone and are willing to learn and do things the way
that we do them at Apple Holler.

Are you a team player? yes no

o We work hard and fast to serve our customers, often in small spaces, and sometimes under stress. No
matter what is going on in your personal life, your coworkers are depending on you to leave your
problems at the door, arrive on time, and give 110% when your shift starts. You need to be respectful,
patient, pull your weight, and be willing to do what needs to be done, whether it’s cleaning the
bathroom or answering the phone.

Can you commit to a schedule? yes no

o Whatever hours you are available, your work hours may sometimes conflict with things in your life that
you’d rather be doing. We expect our employees to be available on weekends and holidays. We try to
be flexible, but we rely on our employees to keep their commitments.

Do you like people? yes no

o Every job at Apple Holler involves at least some contact with the public. We serve people of all ages
from all walks of life. You have to be able to give speedy service to the businesswoman and attend to
the special needs of families with small children at the same time and always with a smile and a
positive attitude.

Are you willing to follow a grooming and dress code? yes no

o We're professionals and we like our looks to reflect that. That means that we expect our employees to
arrive to work wearing clean, complete uniforms. Hair should be neat, clean, and pulled back. Jewelry
and makeup should be minimal and tasteful.

Do you pay attention to the little things? yes no

o Often, it’s the small details that make our guests feel important. Whether it’s bringing a bag for
carryout boxes, holding the door open for someone, or bringing extra napkins, we are looking for
people who take the initiative to add those finishing touches without being asked.

Are you often described as “fun”? yes no

o You know the kind of people we mean — they're always smiling, always see the cup as half full, and
never let the public know that they’re having a bad day. That’s the kind of people we want to work
with, so that’s the kind of people we want to hire.

If you answered "yes" to these questions, we'd like to meet you! Please take the time to fill out an
employment application...this could be the beginning of a great relationship!



Apple Holler - Application for Employment
Apple Holler is an equal opportunity employer. We do not discriminate on the basis of race, color, religion,
national origin, gender, age, marital status, sexual orientation, or disability. All qualified applicants will be
given equal opportunity and consideration for employment. Your responses to the questions asked here will
be judged based on their relevance to the position you are seeking.

Please print clearly in blue or black ink.

PERSONAL INFORMATION

Name (last) (first) Social Security Number

Home Address (city) (state) (zip)
Home Phone Number Cell Phone Number

( ) ( )

Are you 18 or older? If under 18, date of birth?

L yes L no

EMPLOYMENT GOALS

What position are you applying for?

How did you learn of this position?

Are you acquainted with anyone who is or has been employed by Apple Holler? [ yes [ no
If yes, who?
Have you ever worked at Apple Holler before? O yes O no

If yes, why did you leave?

AVAILABILITY

If hired, when could you start working?

Please indicate your availability:

Day Monday Tuesday Wednesday | Thursday Friday Saturday Sunday

From:

To:




YOUR INTEREST IN APPLE HOLLER

Have you ever visited Apple Holler before? O yes O no
Please describe your experience.

Why would you like to work at Apple Holler?

Describe a time when you have received or provided excellent customer service.

What unique skills, interests, experiences or abilities do you bring to Apple Holler?

EDUCATION
. Number of .
Name and Location Degree/ Did you
Type of School Years
of School Area of Study graduate?
Attended

High School

College/Vocational

Other

Please list any other courses or training that you have completed that would impact your work at Apple Holler.

LEGAL

Are you a United States citizen OR do you have a legal right and necessary documents to work in the U.S.?
O yes O no

Have you ever been discharged by any company? Cdyes [ no
If yes, name of company(ies)
Reason(s)

Have you ever been convicted of a crime? [dyes [no
If yes, please explain offence and outcome:




EMPLOYMENT HISTORY

Please list your employment history, beginning with your current or most recent employer.

Employer Phone
( )
Address (city) (state) (zip)
Position Title Supervisor’s Name and Title
Pay Rate Time of Employment
Starting Ending Start Date End Date
Explain your reason for leaving this position.
Describe the work you did at this position.
May we contact this employer? [ yes O no If no, why not?
Employer Phone
( )
Address (city) (state) (zip)
Position Title Supervisor’s Name and Title
Pay Rate Time of Employment
Starting Ending Start Date End Date
Explain your reason for leaving this position.
Describe the work you did at this position.
May we contact this employer? [ yes L no If no, why not?
Employer Phone
( )
Address (city) (state) (zip)
Position Title Supervisor’s Name and Title
Pay Rate Time of Employment
Starting Ending Start Date End Date

Explain your reason for leaving this position.

Describe the work you did at this position.

May we contact this employer? [ yes L no

If no, why not?




OTHER ACTIVITIES AND PERSONAL INTERESTS

Please list other activities that you are involved in (professional, educational, civic organizations; sports; clubs)
and/or describe some of your personal interests and hobbies.

REFERENCES

Unless you have no previous employment experiences, at least two of the three references should be
professional. References should not be relatives/family members.

Name/Title Company/QOrganization

Phone Address
( )

Relationship to you

Name/Title Company/Organization

Phone Address
( )

Relationship to you

Name/Title Company/Organization

Phone Address
( )

Relationship to you

PLEASE READ CAREFULLY AND SIGN

| certify that all information provided in this employment application is true and complete. | understand that any false information
or omission may disqualify me from further consideration from employment and may result in my dismissal if discovered at a later
date.

| authorize any person, school, current employer, past employer(s), and organizations named in this application to provide Apple
Holler with any information and opinion requested by Apple Holler in connection with my application, and | release such persons
and organizations from any legal liability in making such statements.

I understand that this application does not create a contract of employment. | understand that, if hired, | am obliged to comply with
any and all current and subsequently adopted Apple Holler policies. | understand and agree that, if hired, my employment will be
“at will.” That is, either | or Apple Holler may end the employment relationship at any time, for any reason, or for no reason. |
understand that receipt of this application by Apple Holler does not imply employment and that this application and/or any other
Apple Holler documents are not contracts of employment.

Applicant’s Signature Date Signed




